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We are authorised to provide services to retail 
and wholesale clients. In summary, we may provide 

Deposit and payment products (basic and 
non-basic).

Government debentures, stocks and bonds.

Securities.

Superannuation.

Licensee details

Their details (authorised representative number, 

they provide.

or insurer.

Our advisers aim to provide client-centric 

personal circumstances.

About this guide

Who is my adviser?

About HFA and the Hejaz Group

Lack of independence 

(Corporations Act s923A)

Hejaz Financial Advisers Pty Ltd

ABN 49 634 683 613 | AFSL 517686  

Phone: 1300 043 529 
Email:

We are not independent, impartial or unbiased  

terms independent, impartial or unbiased in our  

to help you decide whether to use our services. 
It explains:

dispute resolution.

Financial services we are 

authorised to provide
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the possible consequences. We may decline

not available.

Where appropriate, your adviser may seek 
approval to recommend a product outside
the APL.

recommended, you will receive a Product 
Disclosure Statement (PDS) (or equivalent)

recommendations and assist with applications, 

relevant to the advice.

advice you have received up to seven years 

we will provide an annual FDS that outlines 

next 12 months, and seek your written consent 
to renew and (where applicable) to deduct 

How we provide advice – 

the advice process

Documents you may receive
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additional cost to you and are disclosed 
where relevant.

Relationships, associations and 

conflicts of interest

appear on the APL and may be recommended 

your advice documents.

Who we act for

product issuers.

How you can give us instructions

we will let you know when this applies.

Fees and charges –

how you pay us

review and service.

Fees are either invoiced directly or, where  

We do not receive commissions on 
investment or superannuation products.

•

•
renewal premiums (ex-GST).

Product providers may apply a two-year 

reduces in the early period. Any commissions 
we expect to receive will be disclosed to you 

product selection.
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such as a passport or driver’s license.

them to provide.

Verifying your identity (AML/CTF)

Professional Indemnity Insurance 

(compensation arrangements)

1.
with your adviser and seek a resolution. 

2.
is not resolved within 5 business days,  

a written IDR response within 30 calendar days.

3.

30 days, you may contact the Australian  

The most recent version will be provided to you
on request and made available when you 

Version control and updates

If you have a concern or complaint

Phone: 1300 043 529
Email:
Mail:

Po Box 96, Flinders Lane, Victoria 8009

Phone: 1800 931 678    
Website:
Email:
Mail:

You may also contact the Australian Securities and 

accordance with the Australian Privacy Principles.

We collect, use and disclose personal 

insurance and/or investments, and 

the advice we can provide may be limited or 
we may be unable to provide services.

We take reasonable steps to keep your

You may request access to your personal 

access or correct it, and how to complain about 
a privacy issue.

Your privacy


